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Web Order

Web Order enables your own staff and existing customers to securely enter orders over the Internet, directly into the Supply Chain Management Order Management system. In addition, customers can use Web Order to check the status of those orders any time, day or night, and inquire into current inventory availability and pricing.

The Internet is changing the way that business is conducted. Your customers and employees need the flexibility to access key enterprise information any time of the day and to be able to act on that information from the convenience of the closest WEB browser.
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Wholesale Office Supply

Welcome to Wholesale Office Supply's Automated Order Desk.





Web Order provides around-the-clock and around-the-world access for your customers. With Web Order, they can place orders at their convenience, get immediate answers to questions about the status of previously placed orders, or instantly check on inventory availability and pricing.

When your staff is away from the office, they can enter customer orders directly into Web Order, eliminating the need to call or fax in orders from the field. They can also pre-scan the status of existing orders before they contact the client, and be more knowledgeable about the client’s overall experience with your business.

When your remote staff or customers use Web Order to enter orders or inquire into previous orders or inventory availability and pricing, it eliminates the need for expensive support staff to answer those questions by phone or fax. The accuracy and efficiency of the ordering process is increased, due to the elimination of double entry from phoned, faxed or mailed orders.

Web Order is built for the same platform as Supply Chain Management. Both use Microsoft NT and the same Microsoft SQL Server 7.0 database. Web Order is built upon the Microsoft Internet Information Server and Microsoft Site Server, Commerce Edition foundation, providing scalable, efficient, and expandable e-commerce solutions for all types of businesses.

Inventory Inquiry

The Inventory Inquiry page shows the first 20 records of the total number of inventory items selected by an inquiry. For each item, Web Order shows the part number, description, customer part number, item availability, and unit pricing.

You can view all of the selected inventory items as a series of pages, with each page detailing 20 of the selected inventory items. By clicking on the page numbers at the top of the page, you can quickly jump between individual pages of results.

Item pricing is shown for a single item. If special customer or volume pricing is available for the item, then the item price will be adjusted automatically.

Order Status Inquiry

You can search the Supply Chain Management order files by the order number, purchase order number, order date, or a specific part number. The Web Order system searches the Supply Chain Management order database to locate the specific order you want to see. 

For each order, Web Order shows order, item, and item shipment information. Each order can contain multiple items, and each item can require one or more shipments to be fully fulfilled to your customer.

Order Entry

Web Order provides order item entry to your customers who need assistance finding the exact items they want to order through the Inventory Inquiry page. Web Order also accommodates knowledgeable customers who already know what they want to order and who want to place their order with maximum efficiency in a minimum of keystrokes using the direct entry method in the Order Entry page. In this manner, Web Order meets the needs of the power-business customer and the occasional-business customer as well.

	Business Issues 
	How This Flexible Product Can Help

	You need to effectively move your business on the web now and also have the flexibility to adapt to unknown future business requirements. 
	Web Order Solution provides a fully functional Web interface that can be configured for your business in as little as 40 hours of consulting and also provides the foundation and tools required to customize your application as your business requirements evolve.

	Your customers are expecting greater control, convenience, and visibility of their orders. If you do not meet your customers’ expectations, your competitors will.
	Web Order provides around-the-clock and around-the-world access for your customers. With Web Order, they can place orders at their convenience, get immediate answers to questions about the status of previously placed orders, or instantly check on inventory availability and pricing.

	You need to make sure that your technology investments are founded on industry-proven solutions based on established standards and open architecture.
	Web Order is built for the same platform as Solomon Supply Chain Management. Both use Microsoft NT and the same Microsoft SQL Server 7.0 database. Web Order is built upon the Microsoft Internet Information Server and Microsoft Site Server, Commerce Edition foundation, providing scalable, efficient, and expandable e-commerce solutions for all types of businesses.


Web Order delivers these additional features:

· Ability to create sales orders directly into Supply Chain Management Order Management, using the exact same policies and procedures used within Solomon Supply Chain Management software.

· Inquiry into inventory availability and pricing by inventory part number, description, and cross-referenced customer part number.

· Ability to check on the status of previously entered sales orders, by customer purchase order number, order number, order date, or inventory items contained in the sales order.

· Automatic calculation of individual item pricing and combined order pricing, taking into account specific customer pricing instructions within the Supply Chain Management system.

· Integrated calculation of shipping and freight charge for a sales order, along with any local, state, or federal sales taxes.
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The toolbars across the top and bottom of the screen serve as navigational aids to the various Web Order features that can be accessed once customers have successfully logged in.
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