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Flat Rate Pricing

With Flat Rate Pricing, the flat rate pricing process that the standard in more and more service industries every day is easier than ever before. Where previously you had to purchase expensive flat rate books from an outside publisher, now you can take full control over every flat rate in your organization. Your customers will gain more confidence in your organization when a technician can give a printed price quote on a specific service on-the-spot from your pricing catalog.
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Flexible Pricing Setup

When setting up Flat Rate Pricing, you can define unlimited pricing plans, mark-up plans, and printing groups or categories. To ensure that every flat rate is profitable, Flat Rate Pricing allows you to view the profitability by pricing plan, line item detail and product group class. You also have the option to set each flat rate as either task or extra.

Single Point of Entry

Whether you’re entering a new flat rate or retrieving detail flat rate information from an existing one, this process has never been easier. From a single screen, you can enter a new flat rate and add all the components including inventory items needed for a specific task and labor hours needed to complete the job. In addition, Flat Rate Pricing allows you to enter the warranty days for both parts and labor. 

Inventory Mark-up Maintenance

By using the most recent or standard item costs from Inventory, you are able to set-up user-defined mark-up breaks. Furthermore, Flat Rate Pricing will enable you to easily update and synchronize pricing of both the Flat Rate codes and Inventory items — simultaneously.

Manage Your Flat Rates With Ease

In addition to the standard header and detail information, each Flat Rate code captures valuable data, which may be included for printing on your customized price catalog, such as Flat Rate types, warranty information, service contract information, price revision date, free notes, and much, much more.

With Flat Rate Pricing, your Customer Service Representatives (CSRs) have the ability to quote possible Flat Rate prices linked to a particular Problem Code through our Service/Dispatch module on-the-fly.

Using Flat Rate Pricing will enable you to rapidly build and manage a customized pricing catalog. And since all reports are created with Seagate Crystal Reports, you may take advantage of the enormous document enhancement capabilities.

Flat Rate History Information

Throughout the Service Series modules, history is captured to provide management with important and useful data. Flat Rate Pricing allows you to view and print historical information of each Flat Rate code, such as how many times it has been used as well as the sales history over a designated time period.

Complete System Integration

Service Series is fully integrated with Service/Dispatch, allowing you to invoice using the flat rate pricing option instead of time & material (T&M). Also, your CSRs can quote flat rate prices linked to a particular Fault Code in the Service/Dispatch module on-the-fly.

Build Your Own Flat Rate Catalog

Since every organization wants to generate a pricing catalog by many different sorting capabilities, Flat Rate Pricing uses advanced sort/select capabilities to suit the needs of your organization. In addition to the standard header and detail information, each Flat Rate code captures valuable information that can be included for printing on your customized price catalog, such as: rate types, warranty information, service contract information, price revision date and free form notes.

Multi-Level User-Defined Defaults

To accelerate data entry, Flat Rate Pricing makes extensive use of default values for fields. Examples of defaults are flat rate types, warranty information, pricing levels, and mark-up ID. Default information can be overridden at any time if the user has access rights. 

	Business Issues
	How This Flexible Product Can Help

	Inability to process flat rate invoices with flat rate system
	A way to enable you to select the type of invoice during invoice entry by either T&M or Flat Rate. For Flat Rate invoices, you can enter the Task and Add-on IDs that will default the related labor and materials. You can add/modify/delete labor and materials, as well as enter compensable labor to push into the Solomon IV Payroll module (with no redundant entry).

	Want to increase profitability and gross margin on your flat rate service work
	A way to develop and manage a flat rate system integrated with inventory, enabling management to continuously update the flat rate tasks and add-ons relative to today’s material costs (recent, last, etc.) and therefore, preserving the gross margin for such flat rate work.

	Inability to analyze the profitability of flat rate price service calls
	Flat Rate Pricing allows you to view the profitability by pricing plan, line item detail and product group class on screen or in report form.


Flat Rate Pricing delivers these additional features:

· Publishes a Customized Pricing Catalog

· Manages inventory and labor mark-up breaks

· Powerful sorting and printing capabilities

· Allows multi-level user-defined pricing plans

· Complete history of Flat Rate codes

· Easy pricing synchronization with Solomon Inventory items 
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Flat Rate Pricing allows you to create and modify Flat Rate Codes with ease.
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