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Equipment Maintenance

Equipment Maintenance is a comprehensive equipment/tool management system that enables you to efficiently track and control every aspect of both routine and unscheduled equipment maintenance. Equipment Maintenance automates the work order process, allowing your maintenance department to generate work orders more quickly and accurately; track work orders utilizing user-defined criteria (making time stamps obsolete); perform detailed accounting procedures with ease; and execute all of your maintenance/repair procedures with maximum efficiency.

Your customers rely on your organization to not only service their equipment but also to keep accurate details about every piece of equipment serviced at their sites. This can include historical information, parts replaced, preventive maintenance schedule, and warranty information. With Equipment Maintenance, you can look up customers by equipment to find its location with just a few clicks of the mouse.
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Flexible Equipment Setup

When setting up Equipment Maintenance, you can define various types of defaults, options and control information, including default bill-to addresses, equipment types, services provided and work performance codes. Equipment Maintenance gives you extraordinary flexibility throughout your service/repair organization — so you can assign technicians according to site, skill, license requirements or individual equipment assignment; schedule routine inspections according to calendar or metering criteria such as mileage, hours or equipment cycles/uses; and assign costs according to your specific accounting requirements. 

For example, Equipment Maintenance enables you to apply labor and material costs to each work order, charge costs from outside vendors for third-party materials and repairs, charge voucher line items against equipment, integrates with Project Management to charge costs against a project, create invoices for billable repairs and/or accumulate costs toward multiple departments for revenue comparisons to determine whether adequate costing units are being used. With Equipment Maintenance, you have the tools you need to dramatically improve the efficiency and effectiveness of all your maintenance-related procedures.

Single Point of Entry

Whether you’re entering a new piece of equipment on-the-fly or performing look-ups, retrieving customer information has never been easier. From a single screen, you can enter your customer’s existing or new equipment information, equipment details and other information such as warranty and preventive maintenance codes. In addition, Equipment Maintenance allows you to check the profitability of a specific piece of equipment and view its service history.

Accurate History Information

Equipment Maintenance makes it easy to keep a complete history of all work orders/equipment/sites, which can be stored in summary or detailed level, and accessed on screen or in report form. You can create free form notes for each work order or for each piece of equipment. With detailed tracking information at your fingertips — including manufacturer/model information, serial and asset numbers, warranty status, call history and complete performance records of all equipment — you can better manage specific accounts or areas for your service business.

Preventive Maintenance Tasking

Equipment Maintenance makes that all-important “ounce of prevention” virtually painless —automatically creating tickets for the periodic preventive maintenance events required for selected equipment; creating standard task lists which can be printed for use as field “check lists”; generating required materials lists for ordering and pickup prior to on-site service; and checking the skill requirements of field employees against the equipment skill file prior to dispatch.

Service organizations’ workloads can differ greatly from season to season. Now you can enter a Season Code for preventive maintenance tasks. Some pieces may need more servicing in certain times of the year. With Season Codes, you can assign preventive maintenance schedules for specific periods of the year.

Licensing and Skills

With more complex equipment these days, some of it may need special qualified technicians to get the job done right. With integration to Service/Dispatch, Equipment Maintenance enables you to keep a current and accurate record of employee skill levels, employee and company licenses, and upcoming licensing expirations for local authorities and business partner requirements. The system will filter your employee database so you can match the right technician with the right job.

Rapid Service Call Entry and Close

Equipment Maintenance makes it easy to capture crucial information and perform time-critical tasks like creating service work orders “on-the-go”. You can access service call history, customer information and customer equipment information in moments for reference or for additional entry. User-defined tables with customizable view/edit features allow you to control who has the ability to access data, and who has the authority to change or edit that data.

Multi-Level User-Defined Defaults

Equipment Maintenance gives you the ability to accelerate data entry with the use of default values for fields. You can choose from an extensive range of default values, including items as universal as the current date — and as specific as call types, problem codes or credit history codes. Users with the assigned access rights can override defaults at any time.

Increase Customer Satisfaction

Equipment Maintenance enables you to offer your customers the best in personalized service and maximum flexibility. If a customer asks about a piece of equipment at their site for the last time it was serviced, you can easily look it up and provide the customer with information instantly. For example, some pieces of equipment may have many detailed components. Added reference fields allow you to record detailed equipment attributes including purchase information. Your customers will appreciate all the detailed information you have about their pieces of equipment being serviced. You can easily and proactively manage the profitability of your customers’ equipment and make recommendations before a disaster occurs that would affect their day-to-day operations.

	Business Issues
	How This Flexible Product Can Help

	Inability to effectively manage every aspect of the preventive maintenance cycle.
	A way to determine suggested vs. actual scheduled dates, integration with dispatch without overwhelming the dispatchers with preventive maintenance calls, ability to print resources necessary in advance, and display the hours for each maintenance call on the dispatch board and total hours.

	Not being able to track accurate equipment service history.
	Equipment Maintenance makes it easy to keep accurate and complete history of all work orders/equipment/sites, which can be stored in summary or detailed level, and accessed on screen or in report form.

	Profitability for the equipment you service is a mystery.
	Profitability for equipment can be tracked and viewed by months and year to date.


Equipment Maintenance delivers these additional features:

· Equipment Profitability Tracking

· Preventive Maintenance Tasking

· Rapid equipment look-up 
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From a single screen, you can enter detailed information for any piece of equipment you service.
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