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Accounts Receivable

Accounts Receivable provides the detailed information and reporting needed to actively manage your customer accounts and identify problems before they occur. You can age receivables and generate statements on a consistent basis to ensure that your customers get up-to-date information about their accounts. The active management aspect of Accounts Receivable allows you to watch receivables and take necessary action that will ultimately enhance your cash flow and bottom line.
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Flexible to Fit Your Business

A wide variety of capabilities are available to set up and control customer records according to your operating policies. You can group customers by classes, which you define, making terms or due date changes to a large number of customers easy to accomplish in a single action. You can set terms for calculating document discount dates and due dates, use balance-forward and open-item statements, and apply any mix of the extensive service and finance charge options available. You can also define a number of parameters unique to your business such as default values, selection options, and control information, including default bank accounts, aging periods, and customer history retention.

Powerful Data Entry and Inquiry

Reduce time spent entering customer information by using customer class defaults. Data can be entered in batch mode, allowing for review prior to posting; or in a real-time mode, updating the customer balance for current information as you need it. You can also generate recurring invoices that are useful for maintenance and warranty fees that occur on a monthly or periodic basis. Recurring invoice options reduce data entry time and automatically default payment terms and several other fields defined in the customer class.

From the Customer Inquiry screen, you can see all current balance information about a customer. You can launch into Customer Maintenance, Accounts Receivable History information, or a Find function to look up customer information when only the customer’s invoice or purchase order number is known.

Efficient Processes

With Accounts Receivable, you can apply payments manually or have the system apply them automatically. If you use the Multi-Company module, you can distribute invoices to various companies, and automatic inter-company entries will be made for you. This eliminates the need for manual adjustments and reclassifications across companies. You can also drill down to the source documents within the company when you need more detailed information. Credit management is efficient and flexible, allowing you to manage multiple types of credit in tandem and keep track of your collections and cash flow.

Reliable Controls

To determine customer status and gain more control over sales functions, you can designate customers as active, inactive, one time, or on credit or administrative hold. For period posting control, you can post batches of transactions to future or prior periods, and all customers within a given control account or subaccount can be managed as a group. This reduces the time it takes to maintain numerous customers individually.

Comprehensive Reporting

A variety of standard reports is provided, including aged receivables, customer trial balance, accounts receivable transactions, document register, recurring invoices, statement cycles, and the accounts receivable batch register. Also available are extended reporting options, including the ability to sort, select, and filter on any field in the table referenced by a report. You can easily customize reports to provide the information your business needs.

	Business Issues 
	How This Flexible Product Can Help

	You’re looking for an easier way to process payments.
	With Accounts Receivable, you can choose to apply payments and credit memos to specific unpaid invoices, which ensures consistent and accurate customer payment information. You can also apply payments through several automatic payment application options.

	Keeping track of customer credit limits is essential to your business. 
	You can perform credit checks on invoices in Accounts Receivable.  A warning is displayed when a customer exceeds his or her credit limit by a set amount or percentage, and/or when a customer has invoices with due dates exceeding a specified number of days.

	Your company has a variety of invoicing requirements, including the need to print copies of invoices and print invoices “on the fly”. 
	You can print original invoices in Order Management or Accounts Receivable, or reprint copies of existing invoices, to make sure your customers get the information they need about their accounts. Accounts Receivable also provides a Quick Print button on the Hand Prepared Invoices and Memos screen, which you can use to instantly print the invoice or memo you are currently working on.

	When customers call with questions, you need instant access to detailed information. 
	You can drill down to supporting source documents from any area within your system for detailed customer information. From the Customer Inquiry screen, you can see all current balance information about a customer. You can launch into Customer Maintenance, Accounts Receivable History, or a Find function to look up customer information when only their invoice or purchase order number is known.

	Maintaining balances long-term for inactive accounts isn’t cost-effective.
	You can allow write-offs during payment application or in the Small Balance/Credit Write Off screen.


Accounts Receivable delivers these additional features:

· Flexible customer ID structures for meaningful identification

· Customer grouping by class, for speedy data entry and meaningful reporting

· Sales and use tax calculation, and sales and value added tax tracking and reporting

· Flexible sales commission reporting

· Automatic generation of recurring invoices

· Flexible terms definition for calculating document discount and due dates

· Up to 99 installments for scheduled payments

· Multi-company support


· Multiple Accounts Receivable accounts per invoice for multi-company

· Sales territory assignment (to both salespersons and customers) for better reporting 

· Cash prepayments and receipts that do not affect Accounts Receivable

· Payment application reversal and correction

· Quick maintenance windows for adding or changing customer information during invoice entry

· Easy credit/debit adjustment handling
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In the Customer Maintenance screen, you can view detailed activity with ease.
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